Udarbejdet af Peopleteam og BlueHat

Guide til kegb af ITIL® Intermediate kurser som e-learning
hos ITSM Zone
Tryk “Keb adgang” pa en af kurserne

ITIL® Operational Support and Analysis (0SA)

Fokusarer p3 de processer, funktioner, roller og aktivitater i ITIL, som handler om daglig drift og brugersupport.

gau til at arbejde med hindtering af henvendelser, hestillinger og adgangskontrol, overvigning og

Mhdtering af afvigelsen

Kob adgang

OBS! Karb 2f adgang til e~le

andtering. problemlesning samt forebyagende og afhjzlpende driftsrutiner. Las meres>

g foregar via ITSM Zone. og du vil derfor blive sendt videre til deres hjemmeside.

ONUINE TRAINING *

I Meomediate Toanoa Couies » (T Canebillx Coutas

ITIL® Operational Support
& Analysis Course

The Operational Support and Analysis (OSA) module Is one of the certifications in

the ITIL® Service Capability work stream.

The course concentrates on the application of OSA practices In order to enable
event, Incident, request, problem, ac echnical, IT operations and
application management

COURSE OVERVIEW

» ITIL OSA certification at your own pace!

:
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Her kan du leese om kursets indhold og alle de moduler, du skal igennem pa kurset

COURSE CONTENTS

This Intermediate level

certification will offer you an

introduction to Operational

Support and Analysis processes - Includes video tutorials, study duration: 30 hours mandatory study,

and functions: divided into easy to study guides and quizzes also 12 hours self-study with the Service
absorb lessons Operation core volume is recommended

Lessons in this training

Introduction to Operational Support and Analysis Module 6 - Access Management

Module 1 - Introduction to OSA Module 6 - Lesson 1 - Process Introduction
Module 2 - Event Management Module 6 - Lesson 2 - Process Activities
Module 2 - Lesson 1 - Event Management Process Introduction Module 6 - Lesson 3 - Process Management
Module 7 - The Service Desk

Module 2 - Lesson 3 - Designing for Event Management Module 7 - Lesson 1 - Service Desk Introduction

Module 2 - Lesson 4 - Process Activities Madule 7 - Lesson 2 - Service Desk Structures
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@ Module 2 - Lessen 2 - Policies, Principles and Basic Concepts
a
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Module 2 - Lesson 5 - Process Management Module 7 - Lesson 3 - Service Desk Staffing

Tryk pa "Buy Now" for at kebe adgang til kurset (du skal helt ned i bunden af siden).
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PRICING

ITIL SOA COURSE RECOMMENDED PACKAGE

90 days access + Exam + eBook

Course only
50 Days Online Access
90 Days Online Access - 645 - BUY NOW
Online Intermediate Exam
150 Days Online Access - 5729 - BUY NOW
50 - Core volume online access

ITIL SOA resources
Save $79

Core volume online access - $100 - BUY.

NOW

ITIL Intermediate Exam

Intermediate Exam - $299 - BUY NOW

Local taxes appiiea at checkout

TEAM TRAINING

ITIL Operational Support & Analysis for teams

Book training for 3 or more people and receive

Multi-user discaunts from 20%
Dedicated account manager
Extended study periods available

3 or more users, savings start at 20%

Vi anbefaler, at du vaelger “Recommended package”.

Inde pa betalingssiden har du mulighed for at indtaste din vouchercode

Returning custemer? Click here to login

@F‘n n? Click here to e*‘u:ervc-u@
Billing Detalls

First name ™ Last name

First name Last name

Du kan fa en vouchercode fra
Peopleteam, BlueHat og Dansk
IT med 10% rabat pa
kursusprisen!

Skriv til info@peopleteam.dk

eller brug kontaktformularen pa

hjemmesiden.

Tryk pa “Click here to enter your code” og indtast din kode

Returning customer? Click here to login

Hawve a couporg Click here to enter your codd

ICoupon code

Apply coupon

Herefter udfylder du dine betalingsoplysninger



mailto:info@peopleteam.dk
http://www.peopleteam.dk/itil-intermediate-kurser-som-e-learning/#unique-identifier
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Billing Details
First name * Last name ®
First name Last name

Company name

Denmark

Street address ™

House number and street name

Postcode/ ZIP*

Postcode / ZIP

Town / City

Phone

Nar du har udfyldt alle oplysninger, trykker du pa “BUY NOW"

® Secure credit/debit card payments [ & = B2 EE

Pay withyour credit card via Stripe

Expiry (MM/YY)* Card code

MM/ YY CcvC

) P oy
O PayPal sy m: I—. What is PayPal?

O Invoice me [for offline payments)

Herefter modtager du en bekraeftelse fra ITSM Zone, og du kan komme i gang med dit

kursusforleb! HUSK du har adgang i hele 90 dage efter kab.
Problemer med kobet?

Kontakt da: info@peopleteam.dk



mailto:info@peopleteam.dk

