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1. KORT INTRODUKTION TIL CLEVER CHOICE OG CHERWELL
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Clever Choice

v Ambition om bedre it-projekter

v Moderne teknologi & stcerke veerdier
v' IT & Enterprise Service Management
v" Vi lykkedes, nér vores kunder lykkedes
v Team af dedikerede personer

v' Skalerer med samarbejdspartnere

2014 10+ +30 +400%

Clever Choice grundlagt Medarbejdere Cherwell kunder Lensom vaekst siden start
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Cherwell fokus - af en drsag

v Markedet preeget af manglende konkurrence
v' Antal celdre og umoderne lgsninger i markedet
v" Antal mindre leverandgrer med niche fokus

v Ofte kun en "valgmulighed”

v Kunder kender ikke alternativer

v" Konkurrence er godt for alle (nedvendigt)

v Cherwell er udfordreren der giver valgmuligheder




Why Cherwell

TOTAL COST OF OWNERSHIP TIME TO VALUE CUSTOMER EXPERIENCE

Low admin costs

Rapid implementation

Flexible terms and deployment

Easy upgrades

OOB mApps and solutions

Fantastic user community

Low development costs

Integration flexibility

Customer Centric

Concurrent licensing

cherwell
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2. SERVICE — INTERAKTION MED KUNDEN
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Kontakt muligheder Fordele og Ulemper

v Email

v Telefon

v’ Portal /formular
v' Chat

v' Chatbot

17-06-2019
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Email

Ustruktureret

Envejs
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Telefon

Real tid

En agent til en kunde

'

Struktureret (muligt, men i praksis
22)
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Portal /formular
Struktureret

Ekstremt asynkront

Envejs




Clever Choice

Chat

Struktureret
Asynkronkt

En agent til flere kunder
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ChatBot

En agent til mange kunder
Struktureret

Asynkront
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3. HYORDAN GOR MAN SA?
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Muligheder

v Bomgar Chat og Remote

v BotXO
v PureChat
v’ Tawk.to



Clever Choice

WARNING - CODE |

V' <I--Start of Tawk.to Script--> -
v <script type="text/javascript"> j'
v var Tawk_API=Tawk_API| |{}, Tawk_LoadStart=new Date();
. Final step.. you're almost there!
V" (function(){
v’ var © & © @
s1 =document.createElement("script"),s0=document.getElementsB Install Widget
YTG g Na me("SC ri pT") [O] ; To install tawk.to, you can place this code before the </body> tag on every page of your website.
V' sl.async=true; S S
' <script type="_textljavascrlpt"> :
v sl.src='https://embed.tawk.to/5d033dc253d10a56bd7a078 VR Tt AT AP O Tawe Load itk st
9 / d ef au I.I.'; ‘sI?;document.createEIement("script"),so=dnﬂ"m"f, { yTagl
v s1.charset="UTF-8' —
st.cha rse. a ' e s rer Or you can also use a tawk.to plugin for one of the popular platforms
v sl.setAttribute('crossorigin','*"); o
orapress A <
v" s0.parentNode.insertBefore(s1,s0);
‘/ })(); You may also send these instructions to your developer
‘/ </SCI’ip1‘> Enter your developer's Email here m
/ < ! L End of Tq Wk.to Scri pt-- > f you want to send to multiple emall addresses, separate them by comma.
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Et eksempel

P ~
|ﬂ| Product path
9, A A
- \/ 2 2
w
Y 1 . ) . ®
Category 1 ‘
‘ Category 2 ‘ ‘ Category 3
‘ ./ - - By chatting you consent to botxo.co/privacy. We respect your
data.(&)
|2 “ v x
Hi, I'm Arnie bot
A I'm here to answer questions about our product
Subcategory I and to schedule demos.

v ‘ o ’ How can | help you today? (&)

Product suggestion

Positive Statement

D) Negative Result
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WHAT'S
YOUR
NEXT

STEP?

Spgrgsmale



