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KUNDESERVICE KPler

* First Contact Resolution

« Time To Close

* Average Handling Time
« Utilization

« Average Response Time
« Number of Contacts

* Top Support Agents

« Number of Issues

» Customer Retention

« Service Level

« Support Costs vs Revenue
» Average Waiting Time
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Ignite your Customer Loyalty
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Copyright © 2018 - NPS.Today ApS
NPS is a registred trademark, and Net Promoter Score and Net Promoter System are service marks, of Bain & Company, Inc, Satmetrix Systems Inc. and Fred Reichheld.



HVORFOR OPERATIONEL LOYALITET?

 Veerdifuld viden om dine kunders oplevelser
 Rettidig viden om konkrete mangler

» Grundlag for proaktiv handling

« Kunden fgler sig veerdsat

* Flere ambassadgarer

 Fasthold flere kunder
* Jget salg
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HVORFOR
NPS?



NPS — EN DE FACTO STANDARD

Hvorfor virker NPS sa godt?

Hvem bruger NPS?
’

' eb y 6o * Enkel og effektiv metode
— * Let at male — forsta og handle pa
ERHVERV Jyllands-Posten « Skaber gget kundefokus

"  Let at integrere | dagligdagen og IT
Jobindex Demant ; JIIIETEN 9
 Et staerkt ledelsesveaerkig|
eurodan-huse EGMONT
We Sring stories #v life
m NPS .Today

%{STARK

Sammen hygger vi professione It




FA MEGET MERE MED MEGET MINDRE

DETRACTORS PASSIVES PROMOTERS
! | ! | 1 | | /
0 " Fra i Y 8 7 9 ' 10

Net Promoter Score — — % Detractors

Promoters

l:
\ 100 Detractors

8

NPS SCORE

38% promoters — 30% detractors

m NPS .Today

NPS is a registred trademark, and Net Promoter Score and Net Promoter System are service marks, of Bain & Company, Inc, Satmetrix Systems Inc. and Fred Reichheld.

MED KUN TO SP@RGSMAL:

1. Hvor sandsynligt er det, at du vil anbefale...?

2. Opfelgningsspgrgsmal:

9-10

Hvad er arsagen til din positive vurdering?

Hvad skal der til for at det kunne blive 107?

m Hvad synes du vi kunne ggre bedre?



| hvilken grad levede servicen fra
SKAT op til dine forventninger?

&

SEKAT



NPS - NET PROMOTER SYSTEM
| PRAKSIS SOM METODE




NPS KAMPAGNER (surveys)
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OnboardingNPS
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RenewalNPS




TRANSAKTIONS SURVEY SP@RGSMAL
T-NPS & NON-NPS

Hvor sandsynligt er det, at du vil anbefale?

A
| hvilken udstraekning fandt du,
@ hvad du sggte?
e

ﬂ Baseret pa processen indtil nu, hvor
- sandsynligt er det, at du vil anbefale?

| hvilken grad levede vores servicetekniker
op til din forventning?

I hvilken grad levede vores service
op til din forventning?

. Hvor sandsynligt er det, at du vil anbefale?
I"'
4‘

E Hvor sandsynligt er det, at du vil anbefale?

| hvilken grad levede leverancen op
m NPS .Today

Hvor sandsynligt er det, at du vil anbefale?

?"”ﬂ

til din forventning?



HANDTERING AF NPS OG NON-NPS

o
SPORGSMAL KAMPAGNER TIMING SCORE/RATING
Kundebasen
RELATIONS NPS Afdeling Ikke transaktion |
”Hvor sandsynligt er det, at du vil anbefale...?” Region Ikke touchpoint \ 47
Produkt 0 s
Etc. Relations-index
TRANSAKTIONS NPS rh F@r transaktion
”Hvor sandsynligt er det, at du vil anbefale...?” 2 Under transaktion l\
Efter transaktion 4
3 () .y
o= Transaktions-index
IKKE NPS ﬂ (
”Hvordan levede ....... op til din forventning?” s Alle situationer \ .
Experience-index
»



DIN RADAR PA KUNDEOPLEVELSEN

Med lgbende malinger
* | relationen (loyalitet)
« | transaktionen (oplevelsen)

Din Customer Experience Radar
- Altid teendt -



EN OPERATIONEL LOYALITETSLASNING

MALE FORSTA HANDLE

s A O A
e o /N\

o th.
. Skab synlighed Handling pa
Sp@rg nar det og indsigt i feedback med
er relevant
feedback regler og alarmer



OPERATIONEL
MULTICHANNEL
NPS



CUSTOMER ENGAGEMENT ANNO 2020

Mange kanaler og systemer

&1 5




SITUATIONEN MANGE STEDER
‘ é w w 6 What's your feed‘:zja;rl)(oe:lt:)?out our customer

Butik **ﬁ(%*

Hated it Loved it

Kundeservice

How likely are they to recommend your product or service on a
scale of 1-10 to a friend, family member or colleague?

0 1 2 314 5 6 7 8°10

Not likely Very likely

095 +» 29 @

Marketing

Leverance



EN MALING | ALLE KANALER OG TOUCHPOINTS

https://api.nps.today/Pages/ULR.as
px?campaign=a2c00e34-4be3- [ER—
484d-941e-el125aa2dc65e [

Hvor sandsynligt er det, at du vil anbefale NPS. Today til
andre?

onnnnooannn
® e

Nyheder

URL / Link —

T
NPS e-mail

mbed i digital kommunikation

:. l ———— i
ol 1.11:-_'

Fysisk kode [:n l“‘

\¥_,/

In store stander Pop-up pa web eller i App

n, NPS Today

Add-in other mails

NPS .Today


https://api.nps.today/Pages/ULR.aspx?campaign=a2c00e34-4be3-484d-941e-e125aa2dc65e

MULTICHANNEL PLUG-IN LOYALITET

0

NPS .Today

l ; z :
m NPSToday —
l T w | Ignite your Customer Loyalty
[=lslsl=lalsalol=]s]s)

IT infrastructure
Project &
;""""" Collaboration
Customer Journey

Customer
Service
Business Processes
Customer Systems
Business Marketing
Intelligence Automation

Plug-in

L:ﬂ “ Loyalty

m NPS .Today



NPS PROGRAM

CRM

®
o

Import eller
system trigger

—
—

=@
a

— TR Q-

Operational NPS
Follow up & Recovery

& apinps.today

s Todoy

L/

Hvad er arsagen til
din positive
vurdering?

Score og
Feedback

—

Kundeservice Portaler Produkter Brand Indhold

L 4

286 309 29 186 20

Marketing Dashboard

Respondents Resporacs

Transformations-NPS

Analysis & Transformation

m NPS .Today



NPS PA TVAERS AF ORGANISATIONEN

MARKETING

&,

Loyalty branding
Experience management
Retention/churn

SALG
"'}I"\

Loyalitet F@R salget
Loyalitet gennem salget
Dialog NPS
Account NPS
Pipeline management

OPERATIONS
o®

Experience
Procesoptimering
Systemoptimering

Project NPS

KUNDESERVICE

e

Experience
Service recovery
Proaktiv loyalitet

Dialog NPS
Procesoptimering

m NPS .Today



OPSUMMERING - LOYALITETSKAMPAGNER
7

« Generelt NPS program 100 Index NPS
* Benchmark .
- NPS mél n B [] [l I
e Transformation 2014 2015 2016 2017 2018

u Mal Realiseret

» Operationelt NPS program (Customer Pulse)
* Individuel dialog og handling
» Kundeplan

« Customer Experience Management
« NPS i transaktion/touchpoint
« Case recovery
« Optimering af oplevelsen




LAD OS SE ET RIGTIGT EKSEMPEL



¢ SuperOffice.
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- zendesk

servicenow © Jira Software

NPS.Today

Ignite your Customer Loyalty



FLOW'et

1. Seelger lukker handel med Opportunity Won
1. Der sendes en NPS fra Dynamics CRM
2. Kunden svarer pa NPS’en
3. Seelger modtager en notifikationsmail

2. Serviceafdelingen modtager opkald fra kunden
1. Sagen lukkes
2. Der sendes en Survey fra Sales Force
3. Kunden svarer pa NPS’en

3. Der fglges med pa dashboard
4. CXO’en skal forberede sig til bestyrelsesmg@de og ser pa NPS resultater i PowerBI.

m NPS .Today



Seelger kommer hjem fra salgsmgdet.
Det gik sa godt at han lukke sin opportunlty

BO0O1T 18

Salgsmegde - Meeting

Meeting  Scheduling Assistant ~ Tracking Insert Draw Format Text Review  Help Q Tell me what you want to do

.
e @ &8 g -
Cancel =By Teams Contact ¥ Q‘E
Meeting Meeting Attendees v <_'t| b

Actions Teams Meeting Attendees Options

@ No responses have been received for this meeting.

I Tracked To Dynamics 365

b From fr@npstoday.com
Title Salgsmade

Send

Update Required Inger S. Tejberg
Optional
Start time ti 24-09-2019 E 15:00
End time ti 24-09-2019 E 16:00
Location Aarhus

Salg af kage

In Shared Folder & Kalender - fr@npstoday.com

il

| O Type here to search

<¥Recurrence

=8 P oW @

—
View
Templates

FindTime My Templates

Categorize * Dictate =~ Dynamics | Meeting = Customer New
~ \L v 365 Notes Manager ~ Meeting Poll
Tags Voice OneNote
R

[JAllday [] @ Time zones

< Make Recurring

‘F""O%:@Afﬁ.agﬁﬂ,ﬁw

k> oaN

@ Room Finder

11:21
25-09-2019

[J



Plug-in og workflow i Dynamics CRM

x ek

= x

BE Processes EN - NPS - Micros

* ® i @ Satpipause @ i

CRM - workflow IT Al . Slack | jeppebmads. CRM Cema

&« Cc @ npstoday.crmd.dynamics.com/main.aspx?app=d365default#342238973

3¢ NPSTodayLogin € PageSpeed Insights s Salesand accounts..  @m Accounts Active Ac.. @ Power Bl Streaming... Excel Ma

ff Apps BB Dashboarc

® Login | Salesforce

Dynamics 365 ~ Settings v | Processes

Training

XRM Sales Service Marketing
Settings

Customization System Process Center Application Extensions Upgrade Logs

Email Configuration n Processes (:,‘ nteractive Service H... @ MNPS Today . Upgrade Runs
Activity Feeds Confi... E Flow Templates . My Apps @ MPS Configuration
Activity Feeds Rules E Microsoft Flows

Business

Business Manageme... m Customizations & Administration
Solutions m Security
Product Catalog Iﬂ Microsoft AppSource m Data Management

Service Management

Templates

Dynamics 365 App f...

i
=]

Plug-In Trace Log System Jobs

Mobile Offline Solutions History Document Manage... Sales Insights
Sync Error % Auditing
NP3_SUmmMIT_Manual_Unooaraing WOTKTIOW Lontact AcTIVated 23-U4-2U1Y L., FIEMMING Fryas Kand npstoaay
NPS_Summit_Qpportunity_Close wiorkflow Opportunity Draft Flemming Pryds Rand npstoday
MPS_Trigger workflow User Draft 14-05-2019 1. Flemming Pryds Rand npstoday
1- 9 of 9 (0 selected) All # A B = D E F G H 1 1l K L M N o P Q R S T u v w X Y/ z | M4 Pagel p

B 2 Ty tere to scarch 5 2 €6 - A BEOE S @ 0 36 & @~ o amg o, B




Social

A 3

in f ©

LinkedIn Facebook Instagram

Snapchat Twitter




SZALGER FAR NOTIFIKATIONSMAIL

5 © T L B~ = Myt svar: Ny kunde - Onboarding - Message (HTML) = - [m] P
Message Help @ Tell me what you want to do
o g £ =rewQ p oo @ a &R B
— -
Delete | Respond | Protect Quick Move Tags Editing = Speech Zoom Dynarmics Report Wiew Send to Customer Reply with
¥ ¥ ~ Steps ~ ¥ v e h 365 Message~ | Headers = OneMote | Manager =~ Meeting Poll
Protection | Quick Steps & Zoom Protection OneMote FindTime ~

Nyt svar: Ny kunde - Onboarding
<
o NPS Today <no-reply@nps.today> © Reply © Reply All | = Forward

To @ Flemming Pryds Rand on 23-09-2019 11:45

@ If there are problems with how this message is displayed, click here to view it in a web browser,

En respondent svarede 10 pa et spargsmal.

"Den kom lige som jeg havde bestilt den og ser meegtig flot ud 5 & &"

Spergsmal Kampagne og tid
Hvor sandsynligt er det, at du vil anbefale Ny kunde - Onboarding
Kagemanden A/S til en ven eller kollega?  9/25/2019 9:34:56 AM

Respondent Firmainformation

Inger S. Tojberg Contoso

flemmingnpstest@gmail.com
+4553707202







SERVICE AFDELING FAR ET OPKALD

& npstoday_ NPSToday Admin Pac X +

&« c # npsdemo-dev-ed.lightning.force.com/lightning/n/npstoday_ NPSTodayAdmin

5 Apps =- Dashboards: Sales... @ Login|Salesforce 3 NPS.Today Login - € PageSpeed Insights ﬁ Sales and accounts... =. Accounts Active Ac...

. All » Q. search Salesforce

Service Console Contacts ~ 4@ npstoday__NPSTod.. w X

3 Power Bl Streaming... Excel Mail CRM - worl

= X

2 v @ i @& Sat pd pause @

kflow IT Al . Slack | jeppebmads... CRM Demo

X @2 %a@®

NPS.Today for Salesforce

Administration module

About

Periodically, a batch job will trigger, to look for new response data in your NPS.Today instance, and bring those into Salesforce. This page is the cockpit for getting an overview of that process

B
Data sync Refresh Run sync Re-schedule sync job
Please go to setup—custom settings to edit settings
API Key Hwtuwtnw*nwtuwtwwt*x—wu—w*x—ueDE Base Endpointo https‘}/apl‘npsltoday
Past new responses to chatter @ v/
v Sync Jobs
Sync schedule
JOB NAME JOB STATE NEXT RUN TIME PREVIOUS RUN TIME SCHEDULED ON JOB FIRED COUNT CRON EXPRESSION JAVA TIME ZONE ID CREATED BY
NP5 Today. Datasync WAITING 25-09-2019 13:00 25-09-2019 12:00 13-09-2019 12:45 288 000/1**? (GMT=02:00) Central European Summer Time (Europe/Paris) ndemao
Sync watermark @  25-09-2019 11:35 Last run record count  Q
Sync Job Lock »
© History
12:27 |

]
®
Y
&
B
&

|
B
o]

|
8

- pel Type here to search

@ ~ G o a R wm gz B cﬂxDANZS_Og_amgﬁ‘



AUTOMATISK PROCESS | SALESFORCE

& 00001030 | Salesforce X & Process Builder | Salesforce X+ - x
<« C 8 npsdemo-dev-ed.lightning.force.com/lightning/setup/ProcessAutomation/home e % O i @ Sat pd pause a
i Apps B® Dashboards: Sales.. & Login | Salesforce 3¢ NPSToday Login €} PageSpeed Insights a Sales and accounts.. @B Accounts Active Ac.. @ Power Bl Streaming... Excel Mail CRM - workflow T Al . Slack | jeppebmads... CRM Demo
. Search Setup E| 9 IEI .!. {

e Setup Home Object Manager W
& Process Builder € Back To Setup ? Help
N My Processes [ new |
u 1items
PROCESS a DESCRIPTION OBJECT PROCESS TYPE LAST MODIFIED  STATUS ACTIONS
» NPS Rating on case close Sends an NPS rating request to case contact when ...Case Record Change 23-09-2019 Active
b

08:38

& 2 Type heretosearch @~ e gm gz n Loe, o B

o
K
E

m
&
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|
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%
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@

a
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X
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KUNDEN FAR EN NY SURVEY

M Inbox - flemmingnpstest@gmail X + = X
&« > C @ mail.google.com/mail/u/0/?hi=en#inbox Qa %« O i+ @ Sat pa pause 9' £
i Apps @8 Dashboards: Sales... @ Login|Salesforce  ){ NPSTodaylogin ¢ PageSpeed Insights [P Salesand accounts.. g Accounts Active Ac.. @B Power Bl Streaming... Excel Mail CRM - workflow T Al [l Slack | jeppebmads.. CRM Demo

= M Gmail Q  Search mail - ®

8- 8 0 ® = © D ®» 1-30f3 ¢ > mv 0 e
I— Compose
D Primary - Social ‘ Promotions
[ Inbox
% Starred - Kagemanden A/S 2 Hej Inger S. - Hvor tilfreds er du med os? - Baseret pa din seneste supportsag, hvor sandsynligt er det, at du vil anbefale Kagemanden A/S til en ven eller kollega... 12:39 PM
© Snoozed Flemming Pryds Rand Salgsmode - Salg af kage B 11:07am
> Sent ] A
Google Community Te. Finish setting up your new Google Account - Google Hi Flemming, Welcome to Google. Your new account comes with access to Google products, apps, and serv... Sep 23
. Drafts +
B Notes
v More
@Flemming . +
by
No fécent chats 0GB (0%) of 15 GB used Terms - Privacy - Program Policies Last account activity: 0 minutes ago
Start a new one Manage Details
>

a9 8
88 © Type here to search =i e e " ﬂ <] ';% E u l’ " ﬂ ﬂ . £x @~ %o e m gz S oo 2.'»1;-4;)19 =




SUPPORTCHEFEN FAR EN ALERT

B0 1 L&«

Message Help

So@ £ a0k xa 3o E e g B
Delete | Respond | Protect

Quick Maove Tags Editing | Speech Zoom Dynamics Report View Send to Customer Reply with
Steps ~ ¥ ¥ ¥ - 365 Message~ | Headers = OneMote Manager | Meeting Poll

Zoom Protection OneNote

Nyt svar: Case Closed - DK - Message (HTML)

Q@ Tell me what you want to do

Protection Quick Steps &= FindTime o~

Nyt svar: Case Closed - DK

4
o NPS Today <no-reply@nps.today> © Reply € ReplyAll | — Forward

To @ Flemming Pryds Rand

on 25-09-2019 12:59
@ If there are problems with how this message is displayed, click here to view it in a web browser,

En respondent svarede 6 pa et spargsmal.

"F4 sat ild i lysene med det samme!”

Spargsmal Kampagne og tid
Baseret pa din seneste supportsag, hvor ~ Case Closed - DK

sandsynligt er det, at du vil anbefale 9/25/2019 10:49:13 AM
Kagemanden A/S til en ven eller kollega?

Respondent

Inger S. Tgjberg
flemmingnpstest@gmail.com




RESULTATERNE KAN SES

& Inger S. Tajberg | Salesforce x uilder | Salesforce x +

< &

8@ npsdemo-dev-ed.lightning.force.com/lightning/setup/ProcessAutomation/home

- a]
Q ® i @ Sat pa pause 9’
i1 Apps @B Dashboards: Sales.. @ Login | Salesforce < NPS.Today Login ¢ PageSpeed Insights P Salesand accounts.. @# Accounts Active Ac.. 8 Power Bl Streaming... Excel Mail CRM - workflow IT Al [l Slack|jeppebmads.. CRM Demo
=
. Search Setup v| ? $ A )
——
ese :
eoe Setup Home Object Manager Vv
cee

L Process Builder - NPS Rating on case close

€ Back To Setup ? Help
Expand All Collapse All View All Processes Clone View Properties Read Only @

Call Apex (7]

Action Name* @

NPS Request
A Class*
TRUE IMMEDIATE ACTIONS W sToP pex Class* @
[ >_ NPS Request ] Request NPS Ratings
FALSE Set Apex Variables
Field * Type* Value*
I yp
NPS Campaign Id String v 7749
Respondent (Contactld) Field Referencev | | [Case].Contactld Q
TRUE IMMEDIATE ACTIONS
FALSE
Asbjarn Voss 5|
Denne skulle veere i endnu hgjere
oplgsning
STOP Ciiical & Svar
88 O Type here to search } )

I
|
)
El
B
4]
&

EH!F_!I!&%’;@IOQ QB o av®zy SO, B



RESULTATERNE KAN SES

Hent mobil-appen & O E Hjaelp

Dashboard Details Interesser Bemasrkning ﬂ NPS Dashboard Person £l
Firma
Peter Hansen SHEOSTEERY SRR MRS =
Person 10 7 9/20/2019
SuperOffice Danmark A/S
2000y Titel: Account Manager Vores kontakt: Peter Hansen i
: g : NPS Ratings
Salg E-mail: peter.hansen@superoffice.dk Kategori: Customer
Mobi  BE Contact: Inger 5. Tajberg x  + - X
P Direk N - - o= s . B .
B e C @ npstoday.crma.dynamics.com/main.aspidapp-d365detault# 354004414 fr @ 4 @ | satpipause @ 3
Priva
Udvalg Apps  BE Dashboards: Sales.. 49 Login|Salesforce 3¢ NPSTodaylogin (3 PageSpeed Insights @ Sales and accounts.. Accounts Active Ac.. 8 Power Bl Streaming... Excel Mail CRM - workflow [ Al [ Slack|jeppebmads.. CRM Demo
Indbakke
Repporter 4 NEw  [3 DEACTIVATE &3 CONNECT | ~ ADD TO MARKETING LIST &5 ASSIGN = EMAILALINK X DELETE FORM I PROCESS + === A X
Markedsfaring Owner™
CONTACT ™ e
. & Flemming Pryds Rand
Service Inger S. Tajberg =
NPS Toda -
Y l 4NPS.Today Charts|
Average NPS Rating NPS Rating NPS Rating Trend
9] O
4y % g
3 7
2 8
10
1 9 . 8
z e
o 10 E (blank) | & ) I 0-6 Detractor 5
= 7-8 Passive —Avg (Rating)
9-10 Promoter )
0 1 25-09..
Countiion-empty (NPSToday(NPSToday) Day (Reting Time)
4+ NPS.Today
Average total NPS Rating @ 80 NPSToday (Contact) + =
Rating Time ¥ | Ratin User Comment Campaign Name NPS Type Responses Id
Average 30 Days NPS Rating @ g0 9 I ° e ” ?
Aftale 25-09-2019 6 Fasatild i lysene med det sammel Case Closed - DK 0-6 Detractor 1455842 406359
Recent NPS Response Date @ 25-09-2019
25-09-2019 10 Den kom lige som jeg havde bestilt den og s.. Ny kunde - Onboarding 9-10 Promot. 1.455.653 406333
Recent NPS Rating 8 500
NP5 Type 8 0-6 detractor
User Comment 8 £3 satild i lysene med det samme!

Next NPS Campaign

Active
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ALLE FOLGER MED

> C G Sgg pa Google, eller angiv en webadresse

2% Apps BB Dashboards: Sales..

L Type here to search

@ Login | Salesforce

3¢ NPSTodaylogin ¢ PageSpeed Insights [ Salesand accounts.. @B Accounts Active Ac...

Q S@g pa Google, eller angiv en webadresse

N\

Log ind

"’

Customer Tim...

o

@ Power Bl Streaming... Excel Mail

Google

o/

Microsoft Flow

]

NPS Today

Google

Dashboards

Q

NPS.Today er ...

CRM - workflow

(=

Keeper Security

+

Tilfej genvej

Al

. Slack | jeppebmads...

Q ¥

CRM Demo

i

Gmail

®

Billeder

X

Sat pa pause g :

ooe
oo
eos

/" Tilpas

1305
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Me. Flemming P. Rand & + =

Dynamics 365 v

DASHBOARD KAMPAGNER SKABELONER INDSTILLINGER

Dashboard TT—

122 ’ Promoters

Related s
Darctors Wefound n potetist dupicaes o i cotact Gl £ 0B -

Detals e tereser

O

NPS Responses (6-)

\ Passives

naTnG Peter Hansen
Super0fics Danmark &5

S0

pererhansen@superofice ok

NPS Ratings

NPS Score i

U ~es Todoy

Denmark

salesforce

arug sam pestsdres 0 e

Kave Flemming

For heletdan at kue bive bedre, har vt b for in feedback. A
Fraudot 25092010 KL Retsgrundig:Legim interesse Qe © @ [ redioer A

b du i bruge et minst S 3 sare p nednstiende
sl

Pojokier  nelaoner Akt sy Sager
orhind ak or iwipen

—
U resTodey e

NPS Rating Trend Avg. NPS Rating

Jor sandsyniigt er det, at du vl anbefale NP Today ti sesevr-e)

n ven elfer koll

Hvad er érsagen til
in positive

]

promoters-10)

sndsyniat Meget sandayniigt

+ oninytvindue

O VI | [/ T B =

NPS.Today =2z asss

Ignite your Customer Loyalty m& SuperOffice



VARDIEN AF FULD INTEGRATION

NPS - Loyalitet

| * |Ingen nye systemer til brugerne

* NPS bliver en del af dagligdagen
 Loyalitet bliver operationelt
* Programmet bliver automatisk

CRM og
Kundesystemer

m NPS .Today



EN VERDENSNYHED

NPS for.....




PLUG-IN NPS

salesforce

A

zendesk

> TOPdesk A~APSIS
D VISMA | e:conomic

dd -

o SuperOffice.

INTEGRERET NPS

@podio  Hubsppt  aaillic

WCﬂum&: INTERCOM 0 freshdesk

servicenow © Jira Software




TAK FOR | DAG!

Peter Tranberg Mgller
m Chief Commercial Officer, NPS.Today
Office: +45 25 944 988 | Mobile: +45 29 13 17 57 |

NPSTOCICI ptm@npstoday.com | http://www.npstoday.com
Y Vester Farimagsgade 15, 1606 Kgbenhavn V, Denmark

f Jin

Ignite your Customer Loyalty


tel+4525944988
tel+4529131757
mailto:ptm@npstoday.com
http://www.npstoday.com/
https://nps.today/
http://www.facebook.com/nps.today.company
http://t.sidekickopen08.com/e1t/c/5/f18dQhb0S7lC8dDMPbW2n0x6l2B9nMJW7t5XX45v0RDCW1qwvvP65jxWKVQBb2Y56dTTBf8QcvQg02?t=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fnps-today&si=4907343385722880&pi=dbcc9025-8d99-4930-9370-f97c70219b18

m NPS .Today

APPENDIX



m NPS .Today

NPS-PROGRAMMER
OG PRISER



NPS-COACH & SUPPORT SERVICES

* Din betroede lgsningsradgiver

* Inspiration og igangsaetning :
* NPS og kampagnesupport SO‘ Utlo nS
* Hjaelper dig med at fortolke og forsta N

» Holder gje med dit NPS-index %

* NPS-follow-up’s

m NPS .Today



DIT NPS PROGRAM

STARTER BASIC BUSINESS ENTERPRISE
DKK 1.000,- DKK 2.000,- DKK 4.000,- DKK 10.000,-
mdr. mdr. mdr.

Surveys pr. ar 1.000 5.000 20.000 50.000
Business Units 1 2 3 5
Admin brugere 1 2 5 20
NPS Coach Timer (pr. ar) 1 2 10 20
Survey Channels 1 2 5 Unlimited
Outlook NPS klienter (V) 5 20 100
SMS modul o v v v
Flow / APl modul o (V) v v
Fuld CRM Plug-in (%) (V) (V) v
Power Dashboards 0 (V) (V) v

(V) Tilvalgspriser fremgar af separat prisliste (SMS Surveys tikgbes separat)
Bindingsperiode: 12 mdr. og arlig fakturering
NPS.Today forbeholder sig ret til Isbende at regulere sine priser med virkning for fremtidige abonnementsperioder og der tages forbehold for trykfejl.



EXTRA & ADD-ON’S

STARTER BASIC BUSINESS ENTERPRISE

Extra Surveys 2,00 1,00 0,50 0,20
Extra SMS Surveys* 2,50 1,50 1,00 0,50
Business Units 500 500 500 500
Admin brugere 125 125 125 125
Outlook NPS klienter 20 20 20 20
NPS Coach Timer 1.000 1.000 1.000 1.000
Survey Channels 0 125 125 125
SMS modul 0 v v v
Flow / APl modul (%) 500 v v
Fuld CRM Plug-in (%) 500 1.000 v
Power Dashboards 0 15.000** 15.000** v

*Regional prissaetning pa ekstra SMS og max. 160 karakterer — spgrg din NPS advisor
** Power Dashboards leveres som PowerBl App pa engangsbetaling DKK 15.000,-



PRIS OG VARDI

* Beregn din pris
NPS.Today prisberegner

* Beregn din vaerdi
ROI / veerdiberegner



https://app.leaddoubler.com/form/viewPage/26542
https://app.leaddoubler.com/form/viewPage/26299

HVORFOR NPS.TODAY

NPS baseret operationel loyalitetslgsning (Kundevenlig og effektiv)
Maling pa tveers af hele kunderejsen (NPS pa tvaers af organisationen)
Multi-channel malinger (Relevante malinger i alle touchpoints)
Closed-loop program (Automatiseret og handling pa respons)

Plug-in branchelgsninger (Let at tage | brug og hgj veerdi)

Plug-in til eksisterende kundesystemer (Operationelt og hgj adoption)
NPS Coach service (Inspiration og fuldt udbytte)
Vi har en NPS pa 85




