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IT Service Management…?
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Enterprise Service Management

=
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The Now Platform is the “platform of platforms” for digital workflows
Connect people, functions and systems to drive innovation, increase business agility and unlock productivity

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Powered by Workflows

Built on the Now Platform

Now Platform

The foundation for all workflows

One Platform

One Data Model

One Architecture

Employee

Workflows

IT

Workflows

Creator
Workflows

Great experiences

Delivered to employees

and customers

Mobile Web Conversational

Workflows and 

integrations

User Experience 

and Feedback

Machine Learning,

AI and Analytics

Security and

Compliance

Reusable Data

Model
Now Platform® Administration

and Configuration

Infrastructure Customer 

Service

Sales Marketing ERP and 

Finance
HR Supply ChainIT

Seamless Integrations

Integrate and communicate

across any systems and data

Customer

Workflows
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A single, unifying platform to digitize your business

App Engine

Automation Engine

Customer Service 

Management

Field Service 

Management

Build and 
Automate

Customer 
Experience

Now Platform®

Industry Solutions Financial Services Government TelecomManufacturingHealthcare

IT Service 

Management

Lightstep

Observability
Security Operations

Technology 
Excellence

IT Operations 

Management

IT Asset 

Management

Employee 
Experience

HR Service Delivery

Safe Workplace 

Suite

Workplace Service 

Delivery

Global Business 

Services

Strategic Portfolio 

Management

Environmental 

Social Governance

Operating 
Excellence

Integrated Risk 

Management

Procurement 

Service Mgmt

Legal Service 

Delivery
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Creating a Seamless Customer Experience

Customer Agent

Customer Engagement
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Creating a Seamless Customer Experience

Customer Middle OfficeAgent
Systems of

Record

Customer Engagement Customer Operations



© 2022 ServiceNow, Inc. All Rights Reserved. Confidential. 9

Creating a Seamless Customer Experience

Physical Location Middle Office

Field Service

Systems of

Record

Customer Engagement Customer Operations

Agent/Mobile Worker
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CX investments 
often focused here

Customer
Front End

Agent

?

Days/Weeks

Beyond the agent 
it gets messy

Legal

Finance

Development

Operations

IT

Sales
Risk/Fraud

Middle & Back Office

Technician

Marketing

Logistics
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Empower employees across the organization                      

to deliver effortless experiences

Proactive 

service

+

Service 

catalog

Products 

& services

Hours/Days

Task workflow

End-to-end visibility and audit trail for compliance



EG 2021
Corporate presentation

EG A/S



Vision

We enable our
customers to 

become industry
leaders

Mission

We build market
leading vertical

software



Vi supporterer kunder i disse brancher

Healthcare

General Practitioners

Specialty Treatments

Clinics

Utilities

Electricity

Water

Gas

Energy Management Solutions

Retail & Wholesale

Retail

Fashion

Timber & DIY

Construction

Builders

Electricians & Plumbers

Consulting Engineers &
Architects

Business Services

Legal Services

Housing Services

Cemeteries & Churches

Beauty & Wellness

Industrials

Manufacturing

Transport & Logistics

Public Sector

Payroll & Rostering

Digital Welfare

Safety

EduTech



EG har mere end 21.000 kunder 
i hele Norden

Vores produkter og ydelser forgrener sig i alle aspekter af kundernes hverdag og arbejdsliv

Over 12.000
kunder og 
100.000 brugere i 
byggebranchen 
anvender en 
digital EG-løsning.

Over 4,5 millioner 
brugere booker 
hvert år en 
frisøraftale via 
Hairtools.

Hver måned 
sørger EG Utility 
for afregning for 
op imod 2 
millioner el-
kunder.

EG Silkeborg Data 
udsender hver 
måned ca. 
470.000 lønsedler 
via SD Løn. 

Vi håndterer mere 
end 150 
milliarder NOK 
årligt via vores 
systemer til 
detailhandlen i 
Norge og Sverige. 

EG Construction EG Hairtools EG Utility EG Silkeborg Data EG Retail



Nordens førende leverandør 
af software

Kunder Medarbejdere Omsætning Grundlagt Vertikaler

26.000+ 1.600+
DKK 

1,7 mia. 1977 22+



1977

2019
EG sælger serviceforretning til 
DXC Technology

2013
Axcel overtager aktiemajoriteten fra 
Nordic Capital

2009
EDB Gruppen runder for første gang en 
omsætning på DKK 1 milliard

2008 
Nordic Capital overtager aktiemajoriteten fra IBM, og EDB 
Gruppens børsnotering trækkes tilbage

1993
EDB Gruppen børsnoteres, og IBM overtager 
aktiemajoriteten

1977
EDB Gruppen grundlægges i Herning 

EG har været privatejet, børsnoteret og ejet af en 
industriel ejer. I dag ejes virksomheden af Francisco 
Partners.

Økonomiske milepæle
2019
Francisco Partners køber 
EG for DKK 3,7 milliarder

1993

2008

2009

2013

2019

2019



Nye medlemmer af EG familien
I 2021 bød vi velkommen til følgende virksomheder:

2021

FrontAvenue A/S

EasyUpdate
AS

PM El-Beregning

Front Systems 
A/S

EnerKey

TRYGG/2000

Aver & Lauritzen

InCom

Silverbucket

Jydacom

Alystra

Zavann AB



New members of the EG family
In 2022 we welcomed these companies to EG:

2022

Ajour System A/S

UNOIT ApS

Vitani Energy 
System A/S



Understøttet af ITIL

De 4 hovedprocesser



Omnichannel



Integrationer
• Jira
• Salesforce
• ERP
• CTI
• Stamdata



Kundeportalen






