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The Now Platform is the “platform of platforms” for digital workflows

Connect people, functions and systems to drive innovation, increase business agility and unlock productivity

Great experiences
Delivered to employees
and customers

Powered by Workflows
Built on the Now Platform

Now Platform
The foundation for all workflows

One Platform
One Data Model
One Architecture

Our unique differentiation

Seamless Integrations
Infegrate and communicate
across any systems and data

servicenow.

Mobile Web Conversational
A IT ® Employee o Customer
CYY Workflows Workflows Workflows

0%
e @), I
Workflows and  Machine Learning, User Experience NOW P|QHOrm® Reusable Data
integrations Al and Analytics and Feedback Model
IT Infrastructure Customer Sales Marketing ERP and
Service Finance
Microsoft
) v oaws ) D by oo
servicenow. — servicenow. '4‘
© splunks B Adobe SAP

Tj@".- ~

Creator
Workflows
o

® €

Administration
and Configuration

Security and
Compliance

HR Supply Chain

P iy SAP
SAP

Other company names, product names, and logos may be frademarks of the respective companies with which they are associated. © 2022 ServiceNow, Inc. All Rights Reserved.



A single, unifying platform to digitize your business
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Now Platform®
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Creating a Seamless Customer Experience

B Customer Engagement —]

Customer Agent
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Creating a Seamless Customer Experience
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Creating a Seamless Customer Experience
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CX investments
often focused here
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Beyond the agent
it gets messy
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Empower employees across the organization
to deliver effortless experiences
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Construction

Electricians & Plumbers
Consulting Engineers &
Architects

Fashion

Timber & DIY
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EG har mere end 21.000 kunder
i hele Norden

Vores produkter og ydelser forgrener sig i alle aspekter af kundernes hverdag og arbejdsliv

R Y Y B

Over 12.000 Over 4,5 millioner EG Silkeborg Data
kunder og brugere booker udsender hver
100.000 brugerei hvert ar en maned ca.
byggebranchen frisgraftale via 470.000 Ignsedler
anvender en Hairtools. via SD Lgn.

digital EG-lgsning.

EG Construction EG Hairtools EG Utility EG Silkeborg Data EG Retail



Omsaetning Grundlagt Vertikaler
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2019

Francisco Partners kgber

‘ ‘ EG for DKK 3,7 milliarder
‘ 2019

@konomiske milepaele

EG har vaeret privatejet, bgrsnoteret og ejet af en
industriel ejer. | dag ejes virksomheden af Francisco

Partners.

R Jons. 2009

EDB Gruppen runder for fgrste gang en
omszetning pa DKK 1 milliard

EG salger serviceforretning til
DXC Technology

Axcel overtager aktiemajoriteten fra
Nordic Capital

‘ 2013

2008 2008

Nordic Capital overtager aktiemajoriteten fra IBM, og EDB
Gruppens bgrsnotering traekkes tilbage

-4 1993 1933

T
EDB Gruppen bgrsnoteres, og IBM overtager
aktiemajoriteten

EDB Gruppen grundlaegges i Herning



Nye medlemmer af EG familien

| 2021 bgd vi velkommen til fglgende virksomheder:
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New members of the EG family

In 2022 we welcomed these companies to EG:
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EG A/S A
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Contact will not receive e-mail notifications! l

B
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Kalender (HC} @
Incident
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5 - Planning
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Kan ikke bruge shift til at markere flere patienter i kalenderen

@
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Subject

User Description
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Sold Product
Sales item
Entitlement
State

Awaiting reason
Assignment group
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Story

Story state

Release version

3-Low

5- Planning

Subscription

Kan ikke bruge shift

Kan ikke bruge shift til

Er obseveret hos kund

Resume:

It is not possible to |
Troubleshooting{wh
I have tried shift clic
‘When using "shift +4
STR:

1. Calendar with apg

2. Click on an empty
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External Key

Classification

Jira project

Jira team

Related case count

%k Short description

Description

CLN-15527

Defect

Team Groot

It is not possible to highlight multiple appointments at once when using "Shift + Click’

“Release”

*Task*

STR:

Requires new setting Kalender = dagskalender > Ny kalender = Ja

Create a number of appointments on the same day.

. Set focus above the appointments.

. Hold the shift key while pressing the down arrow key until focus is after the appoi
Observe that all the appeintments are selected.

Clear the selection.

Set focus above the appointments.

Hold shift and click the left mouse button below the appointments.

Observe the selection.

Actual: The calendar is selected, but not the appointments.

Expected: The appointments should be selected, just like when using the keyboard.
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Coming soon
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Let's go further




