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Transaktionel NPS
| help desk

Embed NPS i ticket maill

Send NPS efter closed case

@R HejPeter - Hvor tifreds er du med handteringen af din supportsag? - Message (HTML) P - o x
Fortael os hvordan du oplevede vores service.

NPS for TOPdesk

File  Message Help

il -8 M- 9 % > ffishaetoTams [ 85~ R~ B~ O Find

Hej Peter - Hvor tilfreds er du med handteringen af din supportsag?

He) Peter Tranberg Maller

nps.today <info@npstoday.com> € Reply | € Repiyall | 3 Foreard | | R ]| Du har for nylig vaeret | kontakt med vores . .
To @ Peter Tranberg Meller 05-2022 09:36 Hi admin,
() ¥ there are problems with how this message s displayed, dick hers 1o view i in @ wab browsar,
a DW-2 New Task has been resolved as Done. We value our
i customers a lot and would like to continuously improve the
m nps.today opg customer experience. We hope that you will spend a

it minute giving your opinion.
Keere Peter,

Vi héber du har faet al den hjaelp du har haft behov for.
Vores support sidder altid klar il at hjselpe dig.

How was our service for this request?
Mange hilsner,

Merge e 3TOPdesk | ppooDODEODD

Ve Excellent
| hvilken udstrzkning levede handteringen af din ‘ery poor xcellen
supportsag op til dine forventninger?
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cherwell

Pop-up NPS i service portal

This is my website

x

Based on out experience so far, how likely is it that you would
recommend this website to a friend or colleague?
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Not likely at all Very likely

Embed i chat / chatbot

To what extent did the handling of your support
case at NPS.Today live up to your expectations?
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To low extent To high extent
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SMS survey

efter telefonsupport

il . Fullrate

NPSt‘u.day

Keere Peter

Du har veeret i kontakt
med nps.today
kundeservice og din
oplevelse er vigtig for os,
sa vi haber du vil dele den
med os.

Klik her: https://
sms.nps.today/r/yGzzKd
Pa forhand tak

SMS survey

« Beskeder wl| T 10.28

& pages.nps.today

nps.today

| hvilken udstraekning levede nps.today
kundeservice op til din forventning?

Olaanaaanonon

Ilav grad | haj grad

Rating pop-up

4 Beskeder m!| T 10.28

@ pages.nps.today

nps.today

Hvad kan vi gore for en bedre
vurdering?

Hurtigere svartider (s

Hvordan vil du kategorisere din kommentar?

Betjeningen Viden om produktes

Opfalgningsspargsmal

« Beskeder ul T 10.33 ¥ G177 -

& pages.nps.today

nps.today

Haber du vil besvare et par ekstra
spgrgsmal

Fik du svar pa det du ville?

ja Qnej

Angiv gerne, hvis du synes der manglede noget

Jeg mangler svar pa, hvornar fejlen er rettet

Hvor sandsynligt er det, at du vil udvide din
anvendelse af nps.today til nye malinger?

Olaanaaanoon

Har du yderligere kommentarer?

Mangler priser pa det nye Outlook modul

+

Ekstra spgrgsmal

« Beskeder ull T 10.33

& pages.nps.today

nps.today

Tak for dit svar. Vi beklager,
hvis du har haft en darlig
oplevelse. Vi tager din feed
back alvorligt, sa vi kan
forbedre din oplevelse.

Afslutningstekst
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nps.today P-GAP Module

P-GAP planning
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Connect til dit eget system og din
egen kanal

nps.today development kit og contact center connect kit

Clever Choice

CUSTOMER SYSTEMS & APPS
a fa timer
cam Contact Canter = - Plug-in Solutions [Native) APPS Add-in Cliants p
. Connect kit Connect Kit Y -
Provisioning & ooy st [ Je @ Web/ap
User admin Module 4 esk 3 TOPdesk [ﬁ ;
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https://npstoday1.sharepoint.com/:v:/s/ExternalContent/Ec7ylrbH_xFBleuGvu6LarcB2SNi2GTliwdcnWI2g1GO2A?e=rndYfP
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DEMO

* NPS + P-GAP for Salesforce

salesforce
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Kontaktdata

Chief Operational Officer
Flemming Pryds Rand

Chief Commercial Officer
Peter Tranberg Moller
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