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Spanning over 100 
countries we cover 

a lot of ground

More than 30 years
of innovation and 
market leadership

Genesys employees
working together to 

create the best
customer experiences



Nuuday Q4 report

"Nuudays overordnede kundeoplevelsesprogram lykkedes også med at øge 

den samlede Net Promoter Score (bNPS) med +6 point i gennemsnit YoY, 

med markante forbedringer hos YouSee og TDC Erhverv. 

Der har særligt været en klar forbedring af kundeserviceopfattelsen i 4. 

kvartal efter implementeringen af den nye cxm-platform Genesys.”

/Jon James, CEO Nuuday
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https://www.genesys.com/report/the-connected-customer-experience
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across the globe 
believe that a company 
is only as good as its 
customer service

70%
prefer an empathetic 
customer service 
experience to a speedy 
resolution

59%
feel that companies 
collecting data on their 
customers improves
the service experience

2 in 3
say dealing with 
customer service is 
always a hassle

1 in 3

https://www.genesys.com/report/the-connected-customer-experience
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Video link:
Genesys Experience Orchestraton

https://livesharewest2.seismic.com/i/prmzdCThRkF___FALtUrxO9mV___XhCXCw07RiUR0omW40R22vRK8Z6ltPLUSSIGNRS58eqFdZM8htwnvPPLUSSIGNJibzqWQS3GlzLc0cSVv50QcamZ6zXJHrxHK7zpts74NPLUSSIGN0tjKrTOCbd4h

