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”Master” gennem årene



80’s 2001 2007
ITIL v1 ITIL v2 ITIL v3

Change management, help desk 
management, software distribution and 
control, contingency planning, capacity 

management, availability management, cost 
management etc. 

Service Support/
Service Delivery

Financial Management for IT Services, IT 
Service Continuity Management, Capacity 
Management, Availability Management, 
Service Level Management, Service Desk 

and Incident Management, Problem 
Management, Change Management, 
Release Management, Configuration 

Management

Service Strategy:Service Portfolio 
Management, Financial Management for IT 

Services, Demand Management
Service Design: 

Service Catalog Management, Service Level 
Management, Capacity Management, 
Availability Management, IT Service 

Continuity Management, Information 
Security Management, Supplier 

Management
Service Transition: 

Transition Planning and Support, Change 
Management, Service Asset and 

Configuration Management, Release and 
Deployment Management, Knowledge 

Management
Service Operation: 

Event Management, Incident Management, 
Request Fulfillment, Problem Management, 

Access Management
Continual Service Improvement: 

Continual Service Improvement (CSI), 
Service Measurement and Reporting, Seven-

Step Improvement Process

ITIL® – IT Infrastructure Library historie

ITIL V1:
Individuelle 

certificeringer

ITIL v2:
Foundation

Practitioner ”bundles”
Service Manager 
(Service Support/
Service Delivery)

ITIL v3:
Foundation

Lifecycle
Capability

Expert
”Practitioner” (!)

Master
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• Lifecycle og Capability: 
Svært at vælge

• Expert: Rent teori-forløb
• Master: Uopnåeligt
• ”Practitioner” var 

nærmest ukendt – og 
HELT anderledes end 
ITIL V2 Practitioner



Og så var der alle Bridge-kurserne

• ITIL v2-v3 Foundation Bridge

• ITIL v3-4 Foundation ”Bridge”

ITIL v2 Service Manager

ITIL v3 Expert

ITIL 4 Managing Professional

Managers Bridge
ITIL v3 Master

Managing Professional Transition

https://www.peopleteam.dk/kurser/itil4-hl/
https://www.peopleteam.dk/kurser/itil4-hl/
https://www.peopleteam.dk/kurser/itil4-hl/
https://www.peopleteam.dk/kurser/itil4-hl/


80’s 2001 2007 2019
ITIL v1 ITIL v2 ITIL v3 ITIL 4

Change management, help desk 
management, software distribution and 
control, contingency planning, capacity 

management, availability management, cost 
management etc. 

Service Support/
Service Delivery

Financial Management for IT Services, IT 
Service Continuity Management, Capacity 
Management, Availability Management, 
Service Level Management, Service Desk 

and Incident Management, Problem 
Management, Change Management, 
Release Management, Configuration 

Management

Service Strategy:Service Portfolio 
Management, Financial Management for IT 

Services, Demand Management
Service Design: 

Service Catalog Management, Service Level 
Management, Capacity Management, 
Availability Management, IT Service 

Continuity Management, Information 
Security Management, Supplier 

Management
Service Transition: 

Transition Planning and Support, Change 
Management, Service Asset and 

Configuration Management, Release and 
Deployment Management, Knowledge 

Management
Service Operation: 

Event Management, Incident Management, 
Request Fulfillment, Problem Management, 

Access Management
Continual Service Improvement: 

Continual Service Improvement (CSI), 
Service Measurement and Reporting, Seven-

Step Improvement Process

Architecture Management, Continual 
Improvement, Information Security 

Management, Knowledge Management, 
Measurement & Reporting, Organisational 

Change Management, Portfolio 
Management, Project Management, 

Relationship Management, Risk 
Management, Service Financial 

Management, Strategy Management, 
Supplier Management, Workforce & Talent 

Management, Availability Management, 
Business Analysis, Capacity & Performance 

Management, Change Enablement, Incident 
Management, IT Asset Management, 
Monitoring and Event Management, 

Problem Management, Release 
Management, Service Catalogue 

Management, Service Configuration 
Management, Service Continuity 

Management, Service Design, Service Desk, 
Service Level Management, Service Request 
Management, Service Validation & Testing, 
Deployment Management, Infrastructure 

and Platform Management, Software 
Development and Management.

ITIL® – IT Infrastructure Library historie

ITIL V1:
Individuelle 

certificeringer

ITIL v2:
Foundation

Practitioner ”bundles”
Service Manager 
(Service Support/
Service Delivery)

ITIL v3:
Foundation

Lifecycle
Capability

Expert
”Practitioner” (!)

Master

ITIL 4
Lad os kigge nærmere 

på mulighederne ☺
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2019
ITIL 4

Architecture Management, Continual 
Improvement, Information Security 

Management, Knowledge Management, 
Measurement & Reporting, Organisational 

Change Management, Portfolio 
Management, Project Management, 

Relationship Management, Risk 
Management, Service Financial 

Management, Strategy Management, 
Supplier Management, Workforce & Talent 

Management, Availability Management, 
Business Analysis, Capacity & Performance 

Management, Change Enablement, Incident 
Management, IT Asset Management, 
Monitoring and Event Management, 

Problem Management, Release 
Management, Service Catalogue 

Management, Service Configuration 
Management, Service Continuity 

Management, Service Design, Service Desk, 
Service Level Management, Service Request 
Management, Service Validation & Testing, 
Deployment Management, Infrastructure 

and Platform Management, Software 
Development and Management.

ITIL® – IT Infrastructure Library historie

ITIL 4
Lad os kigge nærmere 

på mulighederne ☺

Copyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. 
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ITIL 4 Certification Scheme
Som det ser ud i skrivende stund



ITIL® certification scheme – det store billede

ITIL certification scheme

ITIL Master

Copyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.
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Managing Professional

Strategic LeaderPractice Manager

ITIL Foundation

Specialist
Create,

Deliver &
Support

Specialist
Drive

Stakeholder
Value

Specialist
High

Velocity
IT

Strategist
Direct,
Plan &

Improve

Leader
Digital

& IT
Strategy

Practitioner
Any 5 courses
of currently
10 availableSpecialist

Acquiring & 
managing cloud 

services

Specialist
Business 

Relationship 
Management

Specialist
IT Asset 

Management

Specialist
Sustainability in 

Digital & IT

Extension modules

*) Tilbydes gennem
Peopleteam

** * * * *

*



Hvordan bliver du IKKE Master?

ITIL certification schemeCopyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.

10

ITIL Foundation

Specialist
Acquiring & 

managing cloud 
services

Specialist
Business 

Relationship 
Management

Specialist
IT Asset 

Management

Specialist
Sustainability in 

Digital & IT

Extension modules

*

Kræver 
IKKE ITIL 

Foundation 
og bidrager 

IKKE til 
Master

Kun nogle Extension Modules bidrager til ITIL-titler

Hvert kursus følges af en bog

Kræver ITIL 
Foundation 
og bidrager 
til Master



ITIL® Practice Manager

ITIL certification schemeCopyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
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Practice Manager

ITIL Foundation

Specialist
Create,

Deliver &
Support

Practitioner
Any 5 courses
of currently
10 available

*) Tilbydes gennem
Peopleteam

**

*



*) Tilbydes gennem
Peopleteam

ITIL® Practice Manager

ITIL certification schemeCopyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.
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Practice Manager

ITIL Foundation *

Specialist
Create,

Deliver &
Support

*Monitor, Support and Fulfil
Service Desk, and Incident, problem, 

Request, Monitoring and Event 
management

*

Plan, Implement and Control
IT Asset, Configuration, Change, 

Release, Deploy

Collaborate, Assure and Improve
Continual Improvement, Service Level, 

Relationship, Information Security, 
Supplier

More to come…

Er du Managing
Professional, så 
har du allerede 

CDS

Se webinar 
om MSF

Specialist
Business 

Relationship 
Management

Specialist
IT Asset 

Management

https://www.peopleteam.dk/kurser/itil-4-monitor-support-and-fulfil-bundle/


ITIL® Managing Professional

ITIL certification schemeCopyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.
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Managing Professional

ITIL Foundation

Specialist
Create,

Deliver &
Support

Specialist
Drive

Stakeholder
Value

Specialist
High

Velocity
IT

Strategist
Direct,
Plan &

Improve

*) Tilbydes gennem
Peopleteam

* * * * *

*

ITIL v3 Experts 
kunne

opgradere 
gennem 

Managing
Professional 

module



ITIL® certification scheme – det store billede

ITIL certification schemeCopyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.
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Strategic Leader

ITIL Foundation

Strategist
Direct,
Plan &

Improve

Leader
Digital

& IT
Strategy

*) Tilbydes gennem
Peopleteam

* *

*

Har du allerede 
DPI, skal du kun 
gennem DITS for 

at blive ITIL 
Strategic Leader



ITIL® v3 Master vs ITIL 4 Master

ITIL certification schemeCopyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.
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ITIL 4 Master

Managing 
Professional

Strategic LeaderPractice Manager

*

ITIL 4 Master

Bestå alle eksamenerne – og vupti, så er du Master. 

Helt automatisk og automatiseret ☺

Alle forudsætninger er indbygget i kurserne.

ITIL® v3 Master

“Validates your ability to apply ITIL in the workplace.

Explain and justify how you have personally selected 
and applied knowledge, principles, methods and 
techniques from the ITIL Framework and supporting 
management techniques, to achieve desired 
business outcomes in one or more practical 
assignments.

No fixed syllabus. No prescribed training course.

Extensive practical hands-on experience with ITIL.”



Hvordan afholdes kurserne?

ITIL certification scheme

ITIL Master

Copyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
reproduced under license from AXELOS. All rights reserved.
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Managing Professional

Strategic LeaderPractice Manager

ITIL Foundation

Specialist
Create,

Deliver &
Support

Specialist
Drive

Stakeholder
Value

Specialist
High

Velocity
IT

Strategist
Direct,
Plan &

Improve

Leader
Digital

& IT
Strategy

Practitioner
Any 5 courses
of currently
10 available

* * * * *

*

Practitioner
Bundle

Monitor, 
Support and 

Fulfil

*
Tilbydes som 

e-learning 
gennem 

ITSM.Zone
(spørg efter 

rabatkode hos 
Peopleteam)

Tilbydes som 
fysiske eller 

virtuelle 
kurser, både 

åbne og 
firmakurser 

https://www.peopleteam.dk/kurser/itil-4-monitor-support-and-fulfil-bundle/


Anbefalet rækkefølge, hvis du vil være Master

ITIL certification scheme

ITIL Master

Copyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Material is 
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Managing Professional

Strategic LeaderPractice Manager

ITIL Foundation

Specialist
Create,

Deliver &
Support

Specialist
Drive

Stakeholder
Value

Specialist
High

Velocity
IT

Strategist
Direct,
Plan &

Improve

Leader
Digital

& IT
Strategy

** * * * *

*

Practitioner
Bundle

Monitor, 
Support and 

Fulfil

Faktisk er rækkefølgen 
ikke så afgørende

Og dog:
1 3

2

1

2

3

Hvis din tilgang er 
overvejende proces-

implementering/-
facilitering

Hvis din tilgang er 
overvejende 

ledelsesmæssig/ 
strategisk

https://www.peopleteam.dk/kurser/itil4-hl/
https://www.peopleteam.dk/kurser/itil-4-foundation/
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ITIL Heaven har fået en helt
ny betydning☺



Kontakt

Peopleteam
www.peopleteam.dk
info@peopleteam.dk
Sales: +45 42 75 44 14
Training and consulting: +45 93 98 98 83

Johnny Jensen
+45 93 98 98 83
johnny@peopleteam.dk

ITIL® 4, V3 og V2 accredited trainer
ITIL 4 Master, ITIL V3 Expert and ITIL V2 Manager with distinction
GamingWorks certified gameleader Apollo 13, MarsLander, CarGo, Grab@Pizza
Certified Kepner-Tregoe trainer, KCS, Customer Service Excellence etc.
Udvikler af Succesfuld Incident Management, Optimal Videndeling, Problemløsning i IT og en 
lang række andre kurser inden for IT Service Management og Support.

ITIL® is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved
© Peopleteam 2016-2023 19

https://www.linkedin.com/company/peopleteam
http://www.peopleteam.dk/kontakt
http://www.peopleteam.dk/kontakt/
https://www.facebook.com/peopleteam.dk/
http://www.peopleteam.dk/
http://www.peopleteam.dk/
mailto:johnny@peopleteam.dk
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