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ITIL® — IT Infrastructure Library historie
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Development and Management.

Copyright © Peopleteam ApS. This material is based on AXELOS ITIL® material. Introduktion

Material is reproduced under license from AXELOS. All rights reserved.



ITIL® — IT Infrastructure Library historie
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ITIL® certification scheme — det store billede
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Hvordan bliver du IKKE Master?
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ITIL® Practice Manager
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ITIL® Practice Manager
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More to come...
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ITIL® Managing Professional
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ITIL® certification scheme — det store billede

*) Tilbydes gennem
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ITIL® v3 Master vs ITIL 4 Master

ITIL 4 Master
. Managing .
Practice Manager . Strategic Leader
Professional

ITIL 4 Master ITIL® v3 Master

Besta alle eksamenerne — og vupti, s3 er du Master. “Validates your ability to apply ITIL in the workplace.

Helt automatisk og automatiseret © Explain and justify how you have personally selected
and applied knowledge, principles, methods and

Alle forudsaetninger er indbygget i kurserne. techniques from the ITIL Framework and supporting

management techniques, to achieve desired
business outcomes in one or more practical
assignments.

No fixed syllabus. No prescribed training course.

Extensive practical hands-on experience with ITIL.”



Hvordan afholdes kurserne?

ITIL Master
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. £ 3
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ITSM.Zone
(sporg efter
rabatkode hos
Peopleteam)
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Anbefalet raekkefglge, hvis du vil vaere Master

Faktisk er reekkefglgen ITIL Master
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Create, Drive High Direct, Digital
Deliver & Stakeholder Velocity Plan & &IT
Support Value IT Improve Strategy

facilitering Monitor,
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Fulfil
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overvejende
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strategisk ITIL Foundation
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Kontakt

Peopleteam

www.peopleteam.dk
info@peopleteam.dk

Sales: +4542 7544 14

Training and consulting: +45 93 98 98 83

Peopleteam
Johnny Jensen

+45 93 98 98 83
jiohnny@peopleteam.dk .

ITIL® 4, V3 og V2 accredited trainer

ITIL 4 Master, ITIL V3 Expert and ITIL V2 Manager with distinction
GamingWorks certified gameleader Apollo 13, MarsLander, CarGo, Grab@Pizza

Certified Kepner-Tregoe trainer, KCS, Customer Service Excellence etc.

Udvikler af Succesfuld Incident Management, Optimal Videndeling, Problemlgsning i IT og en
lang raekke andre kurser inden for IT Service Management og Support.
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